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Toyota Ghana Company Limited (TGCL) is the
sole representative of Toyota Motor Corporation
(TMC) of Japan authorized to distribute new
Toyota vehicles and provide After Sales Service
support for the vehicles sold.

NOTE

B TGCL-Toyota Ghana Company Limited
B TMC-Toyota Motor Corporation, Japan
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e o TOYOTA MOTOR CORPORATION

TEL:(0565)28-2121

TOYOTA GHANA COMPANY LIMITED
Toyota House, Ring Road West Industrial Area
Adjuma Link, Accra, REPUBLIC OF GHANA

Attention: Mr. Shigeru Sato, Managing Director/CEO

Re: Authorised Distributor in Ghana

Dear Mr. Sato,

We of TOYOTA MOTOR CORPORATION, as a manufacture and supplier of Toyota brand motor vehicles and service part and
accessories of those vehicles ("Genuine Toyota Products”) hereby would like to confirm that we have appointed TOYOTA

TOKYO OFFICE
4-18, KORAKU-CHOME BUNKYO-KU
TOKYO, 112-8701 JAPAN
TEL:(03)3817-7111

6th July 2006

GHANA COMPANY LIMITED as a sole authorized distributor of Genuine Toyota Products in the Republic of Ghana in
accordance with Toyota Distributor Agreement between you and us dated 30th September 2003

Sincerely

#———‘

Toshiyasu Takahashi
General Manager
Africa Division
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The Myth

SOME PEOPLE FEEL THAT:
m Toyota is made the same for every market

m Toyota is Toyota




The Fact

m  Most customers are aware of the superior total benefit

[ ~—~— of Toyota vehicles.

However, what most customers might not be aware of is
the risk one gets from purchasing through an unauthorised
dealer as against the much higher benefit from an
authorized dealer or distributor in your region or
country.




The Truth

m Toyota produces vehicles
specifically suited to
particular markets and
particular terrains.

@@ TOYOTA

Toyota models are made
with or without additional

features depending on > ,?
region of use. - £

Quality that rewards you everyday




Key Factors

During Vehicle Manufacture, Toyota Motor Corporation (TMC) considers the
following:

WEATHER TERRAIN (ROAD CONDITIONS) ENVIRONMENT

before designing Toyota models for each country and or region.




FUEL

Petrol

m TMCdesigns engine suitable for the type of petrol in Ghana.

B Some of the factors taken into consideration are:
* Peroxide content
+ unwashed gum oxidation stability
* Density@15°C, Residue
« Total Sulphur
« Copper Strip Corrosion (3hrs.@ 40°C) Manganese (MMT)
* Octane rating
* Dye Content
* Existent Gum etc.




DIESEL

TMC fits engines in vehicles depending on the quality &
Properties of diesel in the intended region / country of use.

In Ghana TMC designs vehicles/engines
suitable for our type of diesel.

m Some of the factors taken into consideration:
Peroxide content, sulphur, unwashed gum

oxidation stability, Density @ 15°C, Colour
(ASTM), Kinematic Viscosity @ 37.8°C,Conradson
Carbon Residue (on 10% vol. Distillation residue)
Cetane Index, Water & Sediment etc.




Weather

m The (diesel) Pre-heater timer/
glow plug timer relay is
designed to suit our weather
conditions.







Environment

Dust Entry Protection
Toyota Models meant for dusty areas come designed with higher

dust entry protection.

Body Rust Protection
This is also considered by using anti-rust materials for the body of

vehicles meant for rust proof regions.




Toyota Vehicles bought from non authorized
dealers are not meant for the region of use
and therefore users are likely to encounter:
m Lower vehicle performance

m Frequent Break downs

m Higher Maintenance and Repair Cost

No Warranty from the manufacturer (TMC)

Non availability of spare parts leading to
long vehicle down time.

Longer servicing and repair hours,
sometimes impossibility of repairs due
to no training and or no repair manuals
and appropriate service tools on such
models.




Benefits

m Buying Toyota vehicles from Toyota
Ghana (the authorized Toyota dealer in
Ghana) is the best way to safeguard
the customer’s interests.

m Toyota Ghana carries out proper
pre-delivery inspection (PDI) to avert
technical issues that will inevitably
bring unnecessary troubles and losses
to their owners.

m It also provides better after sales
service support to its customers.

Toyota Ghana also conducts brand
publicity, sales and customer service
activities in line with global Toyota
standards.

TMC does not only provides its
distributors with the proper
authorization, but also professional
training to its technicians and
engineers.

TMC also provides its authorised
distributors with warranty cover for all
vehicles. For Ghana TMC provides a
warranty of 3years/100,000km
(whichever comes first) for all vehicles
sold.




Ownership
Experience

Customers purchasing from Toyota
Ghana would have the best ownership
experience as a result of the following:

B Peace of mind motoring

B Quick response to customer after
sales needs.

m Low maintenance and repair cost

m Little Vehicle down time (in the
event of a break down) due to
availability of spare parts.










Contact Toyota Ghana for more details

Tel :021 — 245503/ 258241 /221316/228813
Fax:021 -221351/222682

Direct lines Branches
Showroom : Tel:+233-21-910204 Kumasi
Spare Parts : Tel:+233-21- 229484

Service Reception  : Tel:+233-21-228362 Tarkwa
Body Workshop : Tel:+233-21-910270

Customer Satisfaction:  Tel: 0800-1000-20 (Toll free)
Website: www.toyotaghana.com
E-mail :info@toyotaghana.com

Tel:+233-51-26375/27837
Fax:+233-51-25359

Tel: +233-362-22390

Fax: +233-362-22391



