





Toyota Ghana Company Limited (TGCL) is the
sole representative of Toyota Motor Corporation
(TMC) of Japan authorized to distribute new
Toyota vehicles and provide After Sales Service
support for the vehicles sold.

NOTE

B TGCL-Toyota Ghana Company Limited
B TMC-Toyota Motor Corporation, Japan



TOYOTA

e o TOYOTA MOTOR CORPORATION

TEL:(0565)28-2121

TOYOTA GHANA COMPANY LIMITED
Toyota House, Ring Road West Industrial Area
Adjuma Link, Accra, REPUBLIC OF GHANA

Attention: Mr. Shigeru Sato, Managing Director/CEO

Re: Authorised Distributor in Ghana

Dear Mr. Sato,

We of TOYOTA MOTOR CORPORATION, as a manufacture and supplier of Toyota brand motor vehicles and service part and
accessories of those vehicles ("Genuine Toyota Products”) hereby would like to confirm that we have appointed TOYOTA

TOKYO OFFICE
4-18, KORAKU-CHOME BUNKYO-KU
TOKYO, 112-8701 JAPAN
TEL:(03)3817-7111

6th July 2006

GHANA COMPANY LIMITED as a sole authorized distributor of Genuine Toyota Products in the Republic of Ghana in
accordance with Toyota Distributor Agreement between you and us dated 30th September 2003

Sincerely

#———‘

Toshiyasu Takahashi
General Manager
Africa Division




The Myth

SOME PEOPLE FEEL THAT:
m Toyota is made the same for every market

m Toyota is Toyota




The Fact

m  Most customers are aware of the superior total benefit
of Toyota vehicles.

m However, what most customers might not be aware of is
the risk one gets from purchasing through an unauthorised
dealer as against the much higher benefit from an
authorized dealer or distributor in your region or
country.







Key Factors

During Vehicle Manufacture, Toyota Motor Corporation (TMC) considers the
following:

before designing Toyota models for each country and or region.




FUEL

Petrol

m TMCdesigns engine suitable for the type of petrol in Ghana.

m  Some of the factors taken into consideration are:
* Peroxide content
+ unwashed gum oxidation stability
* Density@15°C, Residue
« Total Sulphur
« Copper Strip Corrosion (3hrs.@ 40°C) Manganese (MMT)
* Octane rating
* Dye Content
* Existent Gum etc.




DIESEL

TMC fits engines in vehicles depending on the quality &
Properties of diesel in the intended region / country of use.

In Ghana TMC designs vehicles/engines
suitable for our type of diesel.

m Some of the factors taken into consideration:
Peroxide content, sulphur, unwashed gum

oxidation stability, Density @ 15°C, Colour
(ASTM), Kinematic Viscosity @ 37.8°C,Conradson
Carbon Residue (on 10% vol. Distillation residue)
Cetane Index, Water & Sediment etc.




Weather m The (diesel) Pre-heater timer/
glow plug timer relay is
designed to suit our weather
conditions.







